
Welcome to Newton ITôs Video Desktop Conferencing Solution, SMART . 

 
Simple Meeting Assistant using Remote Technologies.  

 

We would like to take the opportunity to thank you for choosing a  
Business -Class Videoconferencing Solution.  

 
SMART helps organisationôs to deliver cost -effective, high -quality,  

single -click video and collaboration experience.  

 
This document has been designed to help users to download the SMART 

software onto the users desktop or laptop.  
 

If you require any assistance during this process please contact our 

dedicated Helpdesk team.  
 

We would like to thank you once again and hope you enjoy your  
experience in using SMART . 
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DOWNLOAD INSTRUCTIONS:   
 

 
1.  Download the Client   
Please click on the downloadable link provided on the NewtonIT.co.uk website.  

  
http://www.newtonit.co.uk/products/videoconferencing/desktop -conferencing  

 
There will be a blue tab on the right hand side called  óLatest Client Downloadô please click 
and follow the instructions below. Or the download instructions are available on the last blue 

tab called óInstallation Instructionsô.  
 
If you require any assistance during this process please contact our Helpdesk on 020 8782 

1966.  
 

http://www.avistar.com/UserFiles/File/AvistarClients/DemoSetup.msi


2. Run the SMART software file by Avistar.  
A box will appear asking if you want to RUN the file. Please click on RUN.  

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

3. Welcome to the Avistar C3 Client Installation Wizard   
The installation Wizard box will appear guiding you through the installation process, please click 
on NEXT at this stage of the install process.  

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 



4. License Agreement   
Please carefully read the License Agreement and click the checkbox, as seen below.  

 
 

5. Destination Folder   
Avistar will automatically select a preferred destination to save the license and associated files. If 
you have a different preferred location please click on BROWSE and select your preferred  

location.  
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 



6. Avistar Server Name   
Next youôll need to enter the correct Avistar Server Name, in this case please type in; 

avistar.newtonit.co.uk, then click NEXT  
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

7. Final Set - up Stage   
Finally, the software will be installed into the selected destination. This process will take about 20 
seconds.  

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 



8. Successfully Installed   
Once this process is complete, a final box will appear stating a SUCCESSFUL INSTALLATION.  

CONTRATULATIONS, you have completed the installation of your AVISTAR software!  
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
9. SMART Shortcut   
 

If you look at your desktop youôll see the Avistar Icon, this is the SMART Service and it will  
appear as a short cut on your desktop or in your taskbar or system tray.  

 

 
For ease of use you can double click on 
the Avistar icon to access the SMART 

Services and you can start contacting  
friends and colleagues straight away.  
 
 

 

 
 
 

 
 

 
 
 

 


